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1. Seafarer Registration Application Manual 
 

 

 

 

 

 

 

 

Process Flow of external user  

• Applicant registers on the system “Create a Profile” to apply for seafarer to be 

registered 

• Applicant – Completes the profile details 

• Applicant – submits L3A application “Complete All Required Fields” 

 

1.1 Access: The Portal is accessible on the website:  

 

1.2 Applicant Registration  

 
 

 

 

 

The system can be accessed through the SAMSA Website:  SAMSA Online Services  

New Users need to Register or create a SAMSA online profile on the system first to gain 

access to process the application 

https://applications.samsa.org.za/
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1.3 Registration Page: Capture all required information then click Register. 

 

 

 

1.3.1 A registration confirmation message will be displayed. Click Login to existing 

account with newly created username and password 
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      1.2.2 Sign-in page 

Username: email address 

Password: newly created password 

 

Code: Enter the code. 

 

Click Login 

 

 

 

 

 

Once password and code are inserted you will be requested to insert your 

OTP number which will be send through your registered number. 
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Below is example of the OTP SMS you will receive. 
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1.3 System Access Landing page 

 

13.1 User: Once logged in, click Seafarer Services icon 

 

 

 

 

1.3.2 User Profile:  

 

 

 

 

Navigate to Profile tab if applicant login for first time else lands on to screen 

where the seafarer services are available, information captured from registration 

are auto populated rest of details and signature upload must be captured for 

application process. 
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1.3.3 User: Click on the Home link after updating profile. 

 

 

1.3.4 User: Select the L3A Application (STCW) to applying  

 

 

1.3.5 User: Required applications details need to be provide 

All other services are currently disabled (greyed out) 

and will be made available once released. 
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1.3.6 User: Required certificates details need to be provided, or the application can be 

drafted at any stage before submission. 
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1.3.7 User: Statistical Information need to be provided. 

 

1.3.8 User: Statistical Information: At least one proof of sea service and one sea service 

details along with watch keeping certificate if available need to be provided. 
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1.3.9 User: Photo must be uploaded for application submission. 

 

1.3.10 User: Required documents for the application submission must be uploaded 
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1.3.11 User: Payment details for application submission must be provided. 

 

1.3.12 User: Declaration form of the seafarer applicant of the POPIA act disclaimer 

and authentication of the applicant signature must be done for submitting the application.  
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1.3.13 User Page:  

 

 

 

 

 

 

After submitting the case the applicant views the submitted details, documents and 

application reference number to view the status of your application and can navigate 

to home screen from home menu or application list through clicking on the 

“Back_to_list”. Where the user can apply for another seafarer services. 
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