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1. Seafarer Registration Application Manual

The system can be accessed through the SAMSA Website: SAMSA Online Services

New Users need to Register or create a SAMSA online profile on the system first to gain

access to process the application

Process Flow of external user

e Applicant registers on the system “Create a Profile” to apply for seafarer to be
registered

o Applicant — Completes the profile details
e Applicant — submits L3A application “Complete All Required Fields”

1.1 Access: The Portal is accessible on the website:

1.2 Applicant Registration

SIGN IN

Your Username

Enter Password

3 NN F

Enter the displayed Code above

New or having troubles /
New User? Click here to Register
Forgot Password

Send email verification link
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https://applications.samsa.org.za/

1.3 Registration Page: Capture all required information then click Register.

Register
South Africa v Title
Full name Surname
What would you prefer to be called Email address
RSA ID Document ~ Identification Number
Enter Password Enter Password Again

Cellphone number

Enter the displayed Code above

Terms and Conditions;
| confirm that | have read and understood the terms and conditions

Want te log in instead?

Login to existing_ account?

1.3.1  Aregistration confirmation message will be displayed. Click Login to existing
account with newly created username and password

Registered

You have successfully registered on OnlineServices. Please verify your email address by clicking on the link in the
email that was sent to you.

Want to log in?
Login to existing account?
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1.2.2 Sign-in page
Username: email address

Password: newly created password
Code: Enter the code.
Click Login

SIGN IN

Your Username

Enter Password

T GM

Enter the displayed Code above

New or having troubles

New User? Click here to Register
Forgot Password

Send email verification link

Once password and code are inserted you will be requested to insert your

OTP number which will be send through your registered number.

@ Please login / register to access the SAMSA Online Services

SIGN IN

2 admin@samsacrgza

3M36X

OTP Number

Send Authentieation Code Again

New or having troubles

New User? Click here to Register
Forgot Passward

Send email verification link
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Below is example of the OTP SMS you will receive.

+279609801381... g

10:54

Texting with +279609801381393 (SMS/MMS)

Unread

Your Online Services OTP is: 01326
Sending with VodaCom-SA

IC Copy '01326'

@ VodaCom-SA © & e
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1.3 System Access Landing page

13.1 User: Once logged in, click Seafarer Services icon

SAMSA Online Services Anusha Vadlamuri | Logout

Eglt\

SAMSA Online Services

(@ Please select the service you require from the options below

Seafarer Services Vessel Management

/

© 2026 Online Services |

1.3.2 User Profile:

2 Seaf Servi @ Anusha Vadlamuri
= =
m eqararer services
“ Exit Seafarer Services 4 Home i Calendar := Seafarer Application
Profile Home - Profile

& Account_Details

What_would_you_like_to_be_called

Title
Ms Anusha Vadlamuri

First_ Name Middle Name
Anusha v

Surname Date_Of _Birth
vadlamuri

Identification Type Identification_Number

RSA ID Document v S1242RE

Navigate to Profile tab if applicant login for first time else lands on to screen

where the seafarer services are available, information captured from registration

are auto populated rest of details and signature upload must be captured for

application process.
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1.3.3 User: Click on the Home link after updating profile.

= . ) B snusha vadiomuri
= .
£5 Seafarer Services

@ Exit Seafarer Services @ Home @ Calendar i=Seafarer Application

Profile Home - Profile

Success! User_Profile_Update_Success

:. Account_Details

Title What_would_you_like_to_be_called
Ms Anusha Vadlamuri

First_Name Middle Name
Anusha v

surname Date_Of_Birth
Vadlamuri

LA amtifieatian Tuna Idantifiestinn Ambar

1.3.4 User: Select the L3A Application (STCW) to applying

Seafarer Services Anusha Vadlamuri ¥

églu

Seafarer Services

Please select the service you require from the options below.

( A N 7 N R

(1005) Application for L3A (1006) Issue and N .
and Issue of Certificate of Revalidation of Rating c (1:.) fO 7 'Revfa Icldatlont of (1008} :zss:.e oé R‘;‘?h‘:atm"
Competency - (STCW) Certificate ertificate of Competency of Radio Certificate

e - /) 2 N !

fe B B¢ SO & N\
(1009) Issue and (1010) Reissue of Lost or (1014) Recognition of (1016) Application for
Revalidation of COP Destroyed Certificates Foreign STCW Certificates Seafarer Record Book

b 22 I N AN J

© 2026 OnlineServices |

All other services are currently disabled (greyed out)

and will be made available once released.
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R @ Anusha Vadlamuri
Seafarer Services N

El "

4 Exit Seafarer Services @& Home @ Calendar I= Seafarer Application

Seafarer_Application_Details

[Z Application Details

Port Status

Select a Port ~ Draft ~

Certificate Number

123

.'. Personal Particulars

First_Name Middle Name
Anusha v
LastName Date Of Birth

1.3.6 User: Required certificates details need to be provided, or the application can be

drafted at any stage before submission.

~ | . 9 Anusha Vadlamuri
A Seafarer Services -

4 Exit Seafarer Services # Home i Calendar i Seafarer Application

& Application [ FEUIEIGLEIS N L4 Statistical Information B Sea Service Details  Bj Photo & Uploads & PaymentDetails

- Declaration

Certificate_Group

No Groups Found ~
Department
No Departments Found v

Certificate_Title

No Certificates Found ~
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1.3.7 User: Statistical Information need to be provided.

) @ Anusha Vadlamuri
Seafarer Services B

EE‘I\

“h Exit Seafarer Services @ Home @iCalendar 3= Seafarer Application

& Application B Certificate Required 14 Sta nformation B sea Service Details B Photo X Uploads & PaymentDetails

- Declaration

Training_Institution

N/A v

Accelerated_Training

N/A v

Accelerated_Training_Company

N/A ~

4 Previous Next»

1.3.8 User: Statistical Information: At least one proof of sea service and one sea service

details along with watch keeping certificate if available need to be provided.

- | Seaf s R 9 Anusha Vadlamuri
~— eararer services N

W Exit Seafarer Services # Home i Calendar i= Seafarer Application

& Application [l Certificate Required s Statistical Information [l = ESEF DEFEIEE B photo X Uploads & PaymentDetails

- Declaration

C.IF IN A LETTERHEAD, ATTACH EACH ONE SEPARATELY

10 v per page | Showing results 1to 1 of 1
X, Upload Proof of Sea Seavice §
on Ba
L] >

Actions Name of Ship  Type of Ship Gross Tonnage / Propulsion Power  Type of Operation / Power Generation Rank Date From

P ship Bulk Carrier 4576KW Exploration Chief  2026/05/19
Name_Test01 Mate
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1.3.9 User: Photo must be uploaded for application submission.

& Application [ Certificate Required L Statistical Information B Sea Service Details =Nl & Uploads <& PaymentDetails

- Declaration

* 11 SHUULL UNLY BE 1N PG, JPEG UK FNG FUKMA
Background & lighting
* PLAIN WHITE OR LIGHT BACKGROUND

JEN LIGHTIN

NO SHADOWS)

OTHER O OR PEOPLE IN THE PHOTO

Not Allowed:
+ BLURRY IMAGES

NB: If the photo is found not up to the acceptable standards the applicant will be informed to retake/upload a proper photo.

Choose File |Photo.pdf

Phato.pdf (70.03 kB)

* HEAL 31KAIGH |, LUUKING U

Al LAMERA

.
+ HAIR OR HEADGE# ST NOT COVER EYES OR FACE
Glasses & accessories
- GLA: A WED ONLY IF NORMALLY WORN
D LENSES
:

1.3.10 User: Required documents for the application submission must be uploaded

& Application [N Certificate Required 14 Statistical Information B Sea Service Details & Photo [EEANUNGEREE & paymentOetails

% Declaration

=B
> i
= i

per page | Showing results 1 to 3 of 3

AQVaNCea Hre FgNung (A-virs)

- - Basic Training (A-V1/1)

Proof of Identity (Driver’s Licence not accepted)

50 v

AQVaNCea Hre HENUNE (A-VIS).par£usous19_1 33945 a

- - Basic Training (A-VI1).pdf20260519_133838

Identity_Proof.pdf

>

4Previous Next»

v
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1.3.11 User: Payment details for application submission must be provided.

& Application B Certificate Required L Statistical Information B Sea Service Details B Photo X Uploads & PaymentDetails

¥~ Dedlaration

BRANCH CODE
632005

ACCOUNT TYPE

CHEQUE

REFERENCE
L3A260529CPT

AMOUNT

R4 696,00

6 OnlineServices |

1.3.12 User: Declaration form of the seafarer applicant of the POPIA act disclaimer

and authentication of the applicant signature must be done for submitting the application.

& Application B Certificate Required LM Statistical Information B Sea Service Details B Photo & Uploads & PaymentDetails

- Declaration

“By completing this Form/Accessing and using this website, you (the “User”) hereby acknowledge that you have read and accept the following
Protection of Personal Information Act, 2013 (No. 4 of 2013) (POPIA) disclaimer and consent to the processing of your personal information.”

& "1 have read and agree to the POPIA Disclaimer”

Anusha. (fodlamuns

Anusha Vadlamuri

(B ===\

U93cw Send QTP

Authenitcate
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& Application W Certificate Required L Statistical Information B sea Service Details By Photo L. Uploads & PaymentDetails

Declar.

Kindly find this as the POPIA Disclaimer.
"By completing this Form/Accessing and using this website, you (the "User”) hereby acknowledge that you have read and accept the following
Protection of Personal Information Act, 2013 (No. 4 of 2013) (POPIA) disclaimer and consent to the processing of your personal information.”

“I have read and agree to the POPIA Disclaimer”

Anushe. (fadlamuri
Anusha Vadlamuri

@ Please_submit_application
Signed: v

Date: 2026/05/19 01:44 PM

X Back_to_list
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1.3.13 User Page:

@ Cape Town

4
] i
£ Seafarer Services
# Home :=Seafarer Application + Reviewed Applications

Seafarer_Application_Details

& Application

@ Application Details

I Certificate Required L Statistical Information

Port

Cape Town

Application Date

5/19/2026 1:32:59 PM
Certificate Number

123

& Personal Particulars

Race
Asian
@ Address

Street_Address

Noordwyk

Country

South Africa

State

Seafarer Application

B Sea Service Details B Photo X uploads

Reference_Number

~7 L3A260531CPT

Status

Submitted

Invoice_Number

City

Midrand, Gauteng

Province

v Gauteng

Postal_Code

1634

& PaymentDetails

/"‘

- Ded

laration

Back_to_list

© 2026 OnlineServices |

After submitting the case the applicant views the submitted details, documents and

application reference number to view the status of your application and can navigate

to home screen from home menu or application list through clicking on the

“‘Back_to_list”. Where the user can apply for another seafarer services.
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